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MICROSOFT DYNAMICS AND MICROSOFT OFFICESYSTEM:
DELIVERING BUSINESSVALUE THOUGH INTEROPERABILITY



Introduction

At Microsoft, we understantheimpactyour peoplehaveon your business dign your employees around a strong
bugness plan and give them the tools they need to contribute and exewiieu cancreate business success.

When people are equipped with the right tools, they can tackle complex business challenges while simultaneously
increasing productivity, ultimatelyontributing to the bottom line. So, how can business management software
improve employee productivity? Business solutions must become more intuitive, familiar, and easy to learn.

One of the challenges that has emerged in the workplace fetipetopk to do their jobs, they are required to
switch betweerunstructuregersonal productivity toolandstructuredbusiness application3 he reality of working
in bothunstructuredand structured environmerdapplies not onlyo thedatathey work withbut dso to their daily
processes and tasks.

Business management solution users spend mbusthey of t heir
also need to use communication and desktop productivity tools. They manage information differerttigy and t

perform tasks that apecificto the role they hav&usiness management solutions have very structured data, very

controlled data, and appropriately 3@ empower these users, the business solution needs a familiar user interface

thatis easytober n. It precesgentt o ilce 0fiorgani zed around the typica
the course of a day. It needs to be #mdesed. And, it needs to provide a bridge between the worlds of structured

business applicatiorend unstructuredesktop productivity softwarall in an efficient and sensible manner.

Thenthere are thbusiness owners, decision makers, mowledge workersvho spend the majority of their time

doing email and creating dtbc documentwhile working within productvity and communication tools like

Microsoft Office Outlook® 2003 Microsoft Office Word 2003and MicrosoftOffice Excel®. These userseed

business information captured by .TdaedreSstthe asedsaftheseonal 0 p
uses, business data must be easily accessible to the employees doing personal productivityenwe&d for

blurring the line between these two worlds of structured and unstructured data, iaraelslicrosoft idelivering

solutionsto bridge the gap.

The result is a user experiertbat is familiar and easy to uaad built around the way people in the company work.
We call -bhseda apel e ac h -bas€dahdttargatedearound thetsgesific jols lpeople do can
provide tremendoussight and help drive companyide productivity.

When a business management solution works the way your current technology veankt @asily into your
existing systemsamthnh el p you maxi mi ze your t ec hn-bakecagdyargetadv e st me n't
around the specific jobs people do can provide tremendous value and insight because it:

1 Is familiar, helping reduce the time required to learn how to use it, freeing up time to focus on what matters
most.

Fits with your systems, helping to Rimize your investment in Microsoft technology.

1 Fuels your business productivity, automating your bustogtisal operations and adapting to fit into your
type of business, helping to ensure the most relevant insight.

1 Helps enable confident decision madyj providing you with more complete insight across your
organization.

This paper is designed to prdei Microsoft Dynamidg customers angartnerswith examples of how Microsoft
Dynamics and Microsoft Offic8ystemwork together Common businesscenariosire used to demonstrate the
business value thatn begained byutilizing theinteroperabilitypetweerMicrosoft Dynamicsand Microsoft Office
System Additional resourcewith more detailed information about how businesmagemengolutions from
Microsoft integrate with Microsoft Offic&ystemare provided at the end of this paper.




Familiar to Your People

What if busines management technology could free you &nd your
your businesa What if technology reflected the ways in which people throughout your company actually work?
Microsoft Dynamics works like other Microsoft praeta you and your people are familiar with, helping reduce the

time required to learn how to use it, and freeing up time to focus on what matters most. Designed with a focus on the
roles people play throughout your company, Microsoft Dynamics deliversiasidimalized, tastbased user

experience and allows your employees to easily customize and autbbeged on their own preferences and work

style. Thattanmean less training and development time and a quicker return on your investment.

Common Interfae

Microsoft continues to builthtegrated, adaptable business management soltitianare evolving toward a
common look and feemirroring that of Microsoft Outlookwithout sacrificing the requirements fooncentrated
transaction entry that is apprage for specific users of a business application. A familiar user expedandeelp
lower training costs while empowering useyget more out of the application.

For example, you have a new employee join your accounting ataffhes focused on amunts receivablgAR).

This AR clerk is familiar withMicrosoft Office Systemapplications. With a business management solutian fro
Microsoft, (in this example, Microsoft DynamEsGP) he can walk up to the system, look at it angckly gain a

sense fohowto use it.The navigation is lisbased, and cascading menus provide smooth, easy, and fast access. A
list of user favorites provides the clerk with quick access to frequastlyg areas of the business solution. This

allows for easy customization @personalization of the navigation pane, improving productivity and employee
efficiency.Your employeesanmove seamlessly from one application to the neaiping thenremain efficient

and productive.
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Figure 1: Microsoft Dynamics has an interface that is familiar to your peopleHome pages surface your
Microsoft Outlook inbox and calendar to help increase productity .
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Role-based Approach

Microsoft Dynamics includes a released design thatesentselevantinformationand pocesseso individual

userdn a variety of business roleRole-based access helpsn sur e t he right data is at ev
simultaneously limiting access to the data the user does nothemgpages can be customized wittore targete

information that provides the-atglance view of the business measurements that are most impoantpoe r s on 6 s

role, helpingenabé them tomake timely, accurate decisionBurthermore, ale-based access helps provide security

to sensitive data becassers only see the informatifom whichtheir rolehas access

Microsoft Dynamics applications are built using a research drieestomer centric" approach to understanding
businesswe call ths approach the Microsollynamics Customer Model. Thisitical planning artifact consists of
sets of people organized into departments doing work tog&thisrallows us to better understand our customers'
processes, departments, and most importantly, the people or personas that aner esingons.This nodelwas
createcbasedonreal world research in more thaj®@0 companies across tgmbe With 61 roles established to
date, the modés continually enhanced and developed Miitldings fromongoing research projects.

Preconfigured rolédbased bmepages within Microsoft Dynamicsaredesigned specifically for the various roles of
people ranging fromthe accounting manager the payroll administratohe information ore mp | o yome s 6
page is continuallypdatedand helps diredhemto the tasks thareakeyfocus fortheir particular roleln
addition,t h e lyedlbld to personalizbeir page, adding and changing it to truly reflect the work ttheydo every
day.Furthermore, sinceostusers find it importanthecktheir emailand calendathroughout the day, theome
page not only surfacds h e  inbo& bubatsdis/hercalendar. In the exampébove the accounting manager
must have easy access to general lettgasactionss well agjuick access to her calendar and email within
Microsoft Outlook.

Increased Efficiency

All too often, users find themselves entering data twickoking for information on different systenmssibly
causing costly errors and reducing efficierBysiness solutionsersalso distribute structured datadanadhoc
manneiwith those users who do not need complete accebe business solutiorMicrosoft Dynamicsand
Microsoft Office Systermwork together to improve process efficienpyovidingemployees with instant access to
relevantbusiness informatigrviewable fom within Microsoft Office SystemdocumentsThis helpanaximize
productivity by deliveringaccurate and ufp-dateinformation access to all employees, regardless of their role.

A department manager wants her assiétambo is not aMicrosoft Dynanics useB to draft a letter to a customer

regarding a previolis placedorder. While workingin Word, when the assistant enters pertinent customer

i nformation that és s,hecanandtantlyrdrillbdcén that austomeredateom witbin thiet i o n
Worddocument o see the cust omer 6 $iecarmdludesatthank yod ®rthatiomerntha |l t i me,
letterheis about to send.

Without this integration, the assistant would need to request this customer data from someonkeaeitésito the
business solution, impactimgu | t i p | erodquaivtpandeefficiency.
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Figure 2: Microsoft Office users can accedslicrosoft Dynamics data from within Word .

Reporting, budgeting, and forecasting can all)Xfeastive and time consuminggtvery necessary steps in a
successful businesgsingtrustedtoolsthatare familiarto most peopléelpsincrease productivity and decrease the
learning curveMicrosoft Dynamics allows users to review, edit, and mantpuatawith the widely used
spreadsheet applicatidxcelwith as little as one clickf the mouse.

Additionally, using Excel to view and analyze data fisticrosoft Dynamics andicrosoft DynamicE CRM

allows usersto quickly provide norsystem users farmation they need. For example, a manager wants a list of the
most profitable items emailed to his sales force. Using the export functionality from within Microsoft Dynamics, he
can easily export this data to Excel and email the information directheteaies team. When the sales team

receives the data, they can also drill back to the item detail using Bagafunctionality, which resides in

Microsoft Dynamicsand isbased on the security accesséhgployeegivenw h a apfrspriate to their role.
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Figure 3: Microsoft Dynamics data can be shared with norsystem users from within Excel through Smart
Tags functionality.

At times,organizationgind their employeestruggleto adopt new technologies and applicatjiomsichcanresult

in a poor return on investment for the compavlicrosoft Dynamics helps organizatioreatizethe potential of

their businesspplications investmentithout requiring users to fundamentally change the way they do their jobs
Companies find theiemployees are empowered by the use of familiar toolh#ipincrease their productivity

With Microsoft Dynamics CRMa sales regsentativeean manage all sales datampaigns, and marketing
informationfrom within Microsoft Outlook. @ntacts and mportunities can be viewed, updated, and shared across
the organization. In addition, current product information, new leads;@rtcactselated to the sales process can
be accessed. This can all be done frwaithin Microsoft Outlookwithout the need ttearn a differensystemor

toggle back and forth. Additionally, f@Microsoft-centric organization, MicrosoBynamicsCRM enables use of
existing IT investments, training, and technologies.

Barriers to successful CRM implementatiamshe past havbeen thdack of employee adoptigmise,and

compliance across the organization. A key advantage of MicrbgofimicsCRM is its native integration to core
Microsoft products, which helps organizations mitigate risks of poor user addgsiers can easilperform tasks

because they are familiar and do not require moving between multiple applicRtoesample, a sales

representative can track customer contacts and sales data in Microsoft Outlook as well as view activities, accounts,
competition, and me.
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Figure 4: Microsoft Dynamics CRM allows employees tdrack customer contacts and sales data in Outlook as
well as view activities, accounts, competition, and more

Fits With Your Systems

When a business management solutianks the way your current technology works, it fits easily and seamlessly

into your existing systems and helps you maximize your technology investment. Microsoft Dynamics works the way
your current technology worlandfits easily into your systems, helgino maximize your investment in Microsoft
technologyand ease IT administratiomhis in turn allows your employees to use a powerful business management
solution within a familiar environment.

Microsoft contingsto execute orits strategy to delivebusnessmanagement solutions that fit with custongers
existing systems. Microsoft Dynamics Snap, a collection of program&sthay into Microsoft OfficeSystem help
enable information workers to easily coordinate and manage data in Microsoft Dynaries$¥usanagement
solutions using the familiar interface of Microsoft OffiSgstem

The firstMicrosoft Dynamics Snapolutions include imesheet Management Snlp Vacation Management Snap
In, and twoversionsof a Business Data Lookup Snap one forMicrosoft Dynamics CRM and the other for
Microsoft Dynamick AX.

These solutions are designed for information workers who use Microsoft Office and need to access business
information and business processes managed by their back end Microsoft Dymasiiess management solutions
Most people want to be able to do this without opening multiple programs, cutting and pasting data, or having to
master the full complexity of all of the software in a company

As an example, a consultant working with his customill coordinate meetings and appointments using Outlook
These calendar events are linked withthis caselMicrosoft Dynamics AX time entries, eliminating the need to
correlate tasks antelpingredue errorsas a result of users having to transpdata from one program to another.
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Additionally, it is not necessary for the consultant to engage Microsoft DynamidsaiXvork is completed within

Outlook, yet his time allocation is appropriately tracked inkili|mg application.
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Figure 5: Outlook calendar events are linked with Microsoft Dynamics AX time entries with theTimesheet

Management Snapin.

With the Business Data Lookup SrBp users can access Microsoft Dynamics data easily from within Microsoft
Office Systan as well as store Microsoft Officystemdocuments as part of tivdicrosoft Dynamicdatabase
With asingle repository ofustomer communicationbothstructured and unstructureldta,employeegan

increase productivity and experience greater operattiefficiency

As an example, a sales representativeds

record.When working with her customers, she can quickly find all related information sisc#ated in one place.
I t 6 s ssaryforhes to dig through multiple applications and folders to successfully complete a sale. In

communi

C

addition, vhile she is on leave from the office, her peerseasilymanagéeher cusbmer relationships, maintaining

a high level of customerare

at




Figure 6: Microsoft Word users can link structured and unstructured data and access Microsoft Dynamics
and Microsoft Dynamics CRM information.

While utilizing rolebased taskand datasharingwithin Outlook and Word for Microsoft Dymaics is not new to
Microsoft Dynamics business management solutions (such features as time management and vacation requests
previously existed), the method in which Microsoft delivers these applicatidvigci®soft partners and

independent software vendo(ISVs) can benefit by using the shared source code Mitltesoft DynamicsSnap
solutionsto enhance or customize the shipped solutiomaore closely map tspecificprocessesr to use them as
examples to build new composite applications for tbegtomers.

Fuels Productivity

Microsoft Dynamics helps fuel productivity by automating busiregical operations and adapting to fit irdo

c u st otype of Business, helping ensure the most relevant insight. How? With a user experience modeled around
tasks and roleand the processes they engage @il integrated with familiar productivity tools like Microsoft

Office System

Microsoft WindowsSharePoir® Servicegechnologiesacilitate collaboration within an organization and with
partners and ctemers. Users ianorganization can easily create, manage, and build their own collaborative Web
sites and make them available throughout the organizétiaaldition, team and site managers can coordinate site
content and user activity easily. The WimgoSharePoint Services environment is designed for easy and flexible
deployment, administration, and application development.

With integration between Microsoft Dynamics anihdowsSharePoinServicegechnologiescollaboration is
fostered among your engyees, vendors and customers. And, by integrating financial, customer relationship and
supply chain processes to help maximize both internal and external efficienciesaodstéseduced and
performancean bamproved.
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